
Problem to Create/Load an XGEOM in ED3 3.1 using Fix 5 or Fix 6

Error when trying to load/create an XGEOM in E3D 3.1 using Fix 5 or Fix 6:

(191,900) Unable to initialise Point Cloud Manager. Please ensure your graphics-card drivers are
up to date

Solution

Check if the machine is up to date or has the prerequisites as mentioned in the AVEVA E3D Design 3.1.6 Release letter.

Figure 1: Release letter

 
If the prerequisites are sufficient, the drivers are up to date, and the problem persists, uninstall the Fix 5/6 and use Fix 4 of E3D 3.1.

In case none of above solves the issue, check if E3D APCM component really gets the correct graphic card.
You must search, open and check LFM_RunX.log files (where X is A,B,C, D etc).

Here below it gets the wrong card:
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For Nvidia Graphic Cards you can force the correct card as follows:
 

 
And now E3D works correctly:
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