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1.  

Title

 Problem to create/load an XGOEM in E3D 3.1 fix 5 or fix 6 - (191,900) Unable to initialise Point Cloud Manager

Summary

Problem to Load a Point Cloud with E3D 3.1 (with fix 5 or fix 6) (191,900) Unable to initialise Point Cloud Manager. Please ensure your graphics-card drivers are up to
date Virtual Machine Nvidia Tesla 

PRODUCTS:{1}

AVEVA E3D Design [AVEVA Plant or Marine - Design]

Article

Problem to Create/Load an XGEOM in ED3 3.1 using Fix 5 or Fix 6

Error when trying to load/create an XGEOM in E3D 3.1 using Fix 5 or Fix 6:

(191,900) Unable to initialise Point Cloud Manager. Please ensure your graphics-card drivers are up to date

Solution

Check if the machine is up to date or has the prerequisites as mentioned in the .AVEVA E3D Design 3.1.6 Release letter

https://softwaredownloads.aveva.com/secured/awss3/53264/d53264.pdf?Token=EZ-9bvyw1g0jl5CalgR48ZMOff_xGjt_s0nwUIOkG-qYT1QpwFxXF5FKxKBEdXX_Eucky7PgbsB5hu9m2Z-7pOhJRZH8Sj9IQkil4eNiUfIQ3MJUIHqC5XuJhFwZ
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Figure 1: Release letter

 
If the prerequisites are sufficient, the drivers are up to date, and the problem persists, uninstall the Fix 5/6 and use Fix 4 of E3D 3.1.

In case none of above solves the issue, check if E3D APCM component really gets the correct graphic card.
You must search, open and check LFM_RunX.log files (where X is A,B,C, D etc).

Here below it gets the wrong card:
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For Nvidia Graphic Cards you can force the correct card as follows:
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And now E3D works correctly:
 

 



000034358 Last Modified : Mon Jan 22 14:23:24 GMT 2024

© 2021 AVEVA Group plc and its subsidiaries. All rights reserved. Page 5 of 5

This is a link to the Orginal Article

https://aveva--c.vf.force.com/lightning/r/Knowledge__kav/ka03X0000007CdNQAU/view

